TX-UNPS Session Conflict

What is Session Conflict?

A session conflict occurs when a user attempts to maintain two or more TX-UNPS sessions in the
same TX-UNPS environment from the same desktop/laptop. For example, a user attempts to
logon to or operate within TX-UNPS Production in more than one tab or window (e.g., one
session open to SNP Applications and one session open to SNP Claims) or a user does not log out
of TX-UNPS properly.
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What Causes Session Conflicts?

When logging out of TX-UNPS not clicking the “Log Out” button. You must click “Log Out” when
exiting TX-UNPS. If you skip this step and simply navigate to another website or exit the
browser by clicking the “Close” icon -?h|, your session may not close completely. This could
result in the Session Conflict error the next time you log in to TX-UNPS.

Accessing TX-UNPS from multiple browser windows simultaneously. In order to ensure data
integrity and proper screen presentation, a single desktop/laptop should be logged into a TX-
UNPS environment in a single window/tab. Having multiple browser window sessions open to
TX-UNPS (including accessing multiple modules) is prohibited and will result in the Session
Conflict error.

How does TX-UNPS handle potential session conflicts?

When TX-UNPS detects that a user already has a browser window or tab open to TX-UNPS and is
attempting to open a second window or tab, TX-UNPS prohibits the opening of the second
session to TX-UNPS and displays the following message:
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Session Conflict Error

Session Conflict Error

A session conflict has occurred.

What you can try:

Close all browser windows and try again.

If vou are attempting to open two browser windows for this application, the second window must be
opened in @ new session.

Click the Activate button below to make this the active session.
WARNING: Unsaved work in the conflicting session will be lost.
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What do | do if | get this message?

This message will appear on the second window or tab that you are attempting to use to access
an additional TX-UNPS session. If you receive this message, select the Close button to close this
second session. You can return to your original session (i.e., the session you are already
operating in) and continue working.

What if closing the second session does not clear the error?

If after you close the second session, you return to your original session and still receive the
session conflict error, your browser/desktop did not complete a “clean” close. This may be the
result of personal settings or configurations within your desktop/laptop or technical
environment.

When this occurs for you to be able to resume working in TX-UNPS, you must select the Activate
button to ensure a new session connection is created. The new session created is now the
session recognized by the system and should be used by the user. Although you may see the
“old” sessions referenced in another tab, it is not the active session. Attempting to use the
“old” session will result in an error. You may want to close your “old” session to reduce
confusion.

Please note: If you have unsaved data on the original session, and you select the Activate
button, your data will be lost.
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| followed the instructions and I still get a session conflict error?

If, after you attempted to use the Close button and the Activate button, you still get the session
conflict error, your computer is retaining a connection that is not within our control and may be
the result of personal or system-wide configuration sessions. Although this is very rare,
occasionally it will occur in an Internet Explorer environment.

Essentially, the system continues to think there is an active connection from your computer to
TX-UNPS and therefore will not allow the creation of a new connection.

Please close all window session within Internet Explorer, wait a minimum of 10 minutes (TDA-
defined setting for timeouts), and then open a new session within Internet Explorer by going to
File > New Session.

If you continue to get the session conflict error:
e Delete your temporary internet files. Note: By performing this step, you may lose user

names and/or passwords you have currently stored through your web browser. If you need
assistance in deleting your temporary internet files please contact your IT department.

e Restart your computer.

If you need further assistance, please call (877) TEX-MEAL.
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