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Have questions about CACFP forms, claims and applications? 
Contact your local Community Operations Office for assistance.  

 
 Technical Assistances are locally available to help you with questions you have about the 

Child and Adult Care Food Program and the forms it requires.   
 To contact a Technical Assistant, contact the closest Community Operations Office in 

your area, and request to speak to a Technical Assistant. 
 El Paso Field Office     (915) 834-7506 
 Dallas/Fort Worth Metroplex Field Office  (817) 321-8101 
 Houston Field Office     (713) 921-8201 
 San Antonio Field Office     (210) 820-0288 
 Austin Satellite Office     (877) 839-6325 
 San Juan Office      (956) 787-8866 

 
Have questions about issues, such as errors or warnings, in TX-UNPS? 

Contact the TX-UNPS Help Desk for TX-UNPS software issues. 
 

 The Help Desk is available to Contracting Entities (CEs) who need assistance with TX-
UNPS.   

 The TX-UNPS Help Desk specializes in helping you, the CE, correct errors and warnings 
issued by TX-UNPS, in order to get your application or claim ready for submission. 

 The TX-UNPS Help Desk can be reached at: 1-877-TEX-MEALS 
 
 


